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Exporting Tickets and Warnings

Managing Browser File Download Settings
Before you export tickets using the web application, check your browser settings to ensure the export file will not

automatically be saved to the Downloads folder of your computer. Most records and court systems have a specific file

location where the digiTICKET export file must be saved. If you do not adjust your browser settings to not automatically

save files to your Downloads folder, your court or records software likely will fail to pull in the citations file.

Chrome Browser

Open the Browser Settings by clicking the ellipsis in the upper right corner of the browser and then select “Settings”

from the menu.
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Under the Advanced menu, click on downloads
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. Ensure the “Ask where to save each file before downloading” setting is

Change

Ask where to save each file before downloading o

Accessibility

Live Caption

Automatically creates captions for English audio and video. Audio and captions never leave your

device.

Caption preferences

Customize caption size and style for

Live Caption. Some apps and sites will also use this setting.
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Navigate pages with a text cursor
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Microsoft Edge
Open the Browser Settings by clicking the ellipsis in the upper right corner of the browser and then select “Settings”

from the menu.
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On the main menu on the right, click on “Downloads”. Ensure the “Ask me what to do with each download” setting is

enabled.
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Firefox

Open the Application Menu by clicking the three bars in the upper right corner. Select “Settings” from the menu.
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Scroll down to the Downloads section. Enable the “Always ask you where to save files” setting.
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Export Steps

In previous versions of digiTICKET, the Export tab was under the Administration tab. In the new web application, the
Export tab is now part of the main navigation bar.

electronic ticketing solution

digiTICKET"
Dashboard Tickets Approvals Officers Reports Export Administration v
O\ Search A e Refresh Grid
Ticket Date Citation # Incident Report # Sync Date
09/03/2021 12:40 PM 190072288 09/03/2021 12:58 PM
06/21/2021 12:34 PM 190072020 06/21/2021 12:40 PM
06/21/2021 12:34 PM 190072036 06/21/2021 12:40 PM

The export tab has a new feature that provides more information as to why a citation or warning is marked as “Not

Exportable”. Move your mouse over the “Not Exportable” text in the applicable exporter column to see the additional
information.

Court Type | | Exporter Name

MUNICIPAL Mot Exportable

MUMICIPAL I:' | Ticket MOT exportable until ALL Tickets on Incident are Processad.
MUNICIPAL (]

KALIRILCIDA 1

To export tickets, click the box next the exporter name to select all tickets on the current page that have not yet been
exported. Then click the “Export” button.

Dashboard Tickets Approvals Officers Reports Export Administration «

Q Search T], Export @ Create PDF » e Refresh Grid

eport # Sync Date Court Date Court Type Exporter Name
09/03/2021 12:58 PM 09/23/2021 01:00 PM MUNICIPAL Mot Exportable
06/21/2021 12:40 PM 08/10/2021 12:30 PM MUNICIPAL
06/21/2021 12:40 PM 08/10/2021 12:30 PM MUNICIPAL
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